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PaGouas nporpaMma y4eGHON AWCHMILIMHBI SBISETCS YAaCThIO OCHOBHOM
npogeccuoHanbHON 06pa30BaTebHOM MPOrpaMMBbl JUIS TIOATOTOBKH 6akanaBpoB
10 HanpajieHUIO MoAroToBkHu 43.03.02 « Typusm» ounoit Gopmbl 06yueHus.

Paboyas nporpamma yueGHOI AMCUMILIMHBI pa3paboTaHa B COOTBETCTBUM C
©roC BO - Gakanaspuar 1no HampasjieHHIO MOArotosku 43.03.02 Typmswm,
YTBEPKJICHHBIM MNPHKa3oM MunucTepcTBa 00pazoBanus M Hayku Poccuiickoii
Denepayn or 8 mrons 2017 1. mo Ne 516 (¢ u3MeHeHHAMH H JIOTIOJTHEHUSIMH ),
[Ipodeccuonanbubiv  cTaHzapToM, yTBepKAEHHBIM IIpHuKa3om MuHuctepcrBa
Tpyaa ¥ colManbHOM 3ammthl Poccuiickoit ®enepaumn «O6  yTBepkIeHHN
NPOQeCCHOHATBHOTO CTanaapTa « DKCKYpcoBoa (rum)» ot 24.12.2021 r. Ne 913w,
IlpodeccrnonanbHbiM - cTangapToM, yTBepKAeHHBIM [IpukasoM Munncrepcrsa
TpyJa 1 coumaibHOM 3ammThl Poccuiickoit ®enepamuu ot 07.05.2015 r. Ne 281n
«O06 yrBepxIeHUH NPOYECCHOHATHOTO CTaHAapTa «PyKOBOIMTENb TIpEIPHATHS
nutanus», [IpoeccHoHanbHbM  CTaHZApTOM,  YTBEPXKAEHHBIM [ IpHKa3oM
MunucrepcTBa TpyAa W couManbHONM 3ammThl  Poccmiickoi Denepauyn 0T
07.05.2015 Ne282n «O6 yTBepkAECHMH TPOPECCHOHATLHOTO CTaHAapTa
«PykoBoauTesb / yNpaBisIOMM MOCTHHHYHOIO KOMIUIEKCA / CETH TOCTHHHID,
[IpodeccronanbubiM - cTaHIapTOM, yTBEpXKAeHHBIM [IpHKazoMm Munucrepcrsa
TpyJa ¥ couranbHOM 3ammuTel Poceuiickoii ®enepaimu ot 24.12.2020 r. Ne 954u
«O6 yrBepxaenun mpodeccuonanbHoro crangapra «leorpad (Cremmamcr no
BBITIOJIHEHHUIO Pa0OT M OKA3aHMIO yCITYT reorpaduueckoii HanmpasieHHOCTHY.
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1. Hean u 32124 yueOHOI JUCHUNJIMHBI

[{enp M3y4yeHUs QUCLHUIUIMHBI — TEOPETUYECKAs U NPAKTUYECKas ITOArOTOBKA
OakajlaBpOB IO TYpU3MYy K OpraHU3allMd TOCTUHUYHOW AESTENbHOCTH, OCBOEHHUE
CTyJeHTaMH OcoOeHHOCTeH (YHKIMOHUPOBAHUS TOCTUHHUII W TOCTHHHYHBIX
KOMILUIEKCOB, TEXHOJOTMM TMPEIOCTABICHHUS YCIYlr pPa3MELICHHUS C LEJbIo
UCIIOJIb30BaHUA B CBOEH Oyay1eil mpodecCnoHanbHOM AEATEIbHOCTH.

3aauu AMCLMIUIAHBL

— W3yYEHHE COBPEMEHHOIO COCTOSIHHS, IIEPCIEKTUB pPAa3BUTHUS PpPbIHKA
TOCTHHHYHBIX YCIYT, OCHOBHBIX TEHACHIIMI pa3BUTUS IT'OCTUHUYHOW WHIYCTpPHH,
IPaBOBbIX M HOPMATHUBHBIX JOKYMEHTOB, PErIAMEHTHPYIOIIUX TOCTUHUYHYIO
NEATEIIbHOCTD;

— npuoOpeTeHre 3HaHUM B 00JacTH MPOTPECCUBHBIX  TEXHOJIOTUH
00CITyKMBaHUs B TOCTUHUIIAX;

— BBISIBJIGHHE OCHOBHBIX (DAKTOpPOB, BIMSIOIIUX Ha paclpeaeieHue
IPEANPUATANA TOCTHHUYHOTO XO351ICTBA HA TUIIBI U KATETOPHH;

— U3y4YeHUE OpraHu3anud, (QYHKIHOHUPOBAHUSA, B3aUMOCBSI3U  CIIYXO
TOCTHHHLI;

— npuoOpeTeHre 3HaHUW B 00JacTH KJIACCU(PUKALUM U  TUIIOJIOTHUU
TOCTHHHLL;

— 3HAKOMCTBO C HWH(QOPMALUMOHHBIMU TEXHOJOIMYECKUMU CHUCTEMaMH,
IPUMEHSEMBIMU B TOCTUHULIAX.

2. Mecro nucuuniinubl B cTpykrype OIIOII

VYyeOnas aucruruimHa «Opranu3anusi TOCTUHUYHON JeATEeIbHOCTHY BXOJUT
B BapUATUBHYIO YaCTh JUCHUUILINH MOATOTOBKH CTYCHTOB.

HeoOxoaumbiMu  yCIOBHSIMU  JIJIsi  YCIICIIIHOTO OCBOCHHS  JTUCIUATIINHBI
ABJISIFOTCS: 3HAHUs OO0 OCHOBHBIX TMOTPEOHOCTSX M TCUXO(DU3UOTIOTHUECKUX
BO3MOXHOCTSIX YEJIOBEKA M HUX B3aUMOCBSA3M C COLUMAJIbHOM aKTHUBHOCTHIO
JUYHOCTH; WCTOPUM PA3BUTUA CEpPBHUCA, BHUJOB CEPBUCHON JEATEIbHOCTH,
KiaccupuKalu yCAyr W HUX  XapaKTePUCTUKE; METOJO0B  IICHUXOJIOTHH,
COBOKYITHOCTH SIBJICHUM, COCTABJISIOIIMX OCHOBY ICUXOJWArHOCTUYECKOTO MOJIs
JUYHOCTU MOTPEOUTENS; KYJIbTYpPbl TOCTUHHYHOI'O U PECTOPAHHOTO JIE€Na; YMeHUsL:
OLICHUBATh MCUXUYECKUE, (PU3NOIOrHUYECKUE OCOOCHHOCTH YeJIOBEKA, COLUAIIBHYIO
3HAYUMOCTh TOTpeduTeneil; paboTaTb B «KOHTAaKTHOM 30HE» Kak cdepe
peanu3aiuy CepBUCHOMN NEATeIbHOCTH; TPUMEHSITh METOJUKH TICUXOUATrHOCTHKHU:
AKCIIpeCcC-IMarHoCTUKa MOTpeOHOCTEH, MOTUBOB, Il MOTPEOUTENs, BHIACISATH
TJIaBHBIE  TICUXOJIOTMYECKUE OCOOEHHOCTH TMOTPEOUTENsl; HaXOOUTh MyTH
OJIAarONpPUATHOTO PA3PEIICHUsI TCUXOJIOTUUECKUX KOH(MIUKTOB; co0JroAaTh
TpeOOBaHMSI COBPEMEHHOTO ATHKETA; HABbIKY. TIOWCKA ONTUMAJIbHBIX METOJ/IOB
0eCKOH(MIMKTHBIX B3aMMOOTHOILIEHUH C MOTpeOUTENEeM B MPOLECCEe CEPBUCHOU
NESTETPHOCTH;  METOJOB  STHOKYJBTYPHOW  JUBEpPCU(UKAIINM  CEPBUCHOU
NEeSTeIbHOCTH; aHAJIM3a U TMarHOCTUPOBAHUS JJUYHOCTH TOTPEOUTENS.

OcCHOBBIBaeTCS Ha 3HAHUSAX, MOJYYEHHBIX CTyJACHTAMU B XOJI€ M3y4CHUS
nuciuiine «Mcropust typusMa», «TexHONOrus opraHu3alvu TYPareHTCKUN U
TypOIIEPATOPCKUX YCIYT».



CopnepxaHvue AUCUUIUIMHBI CIIY’)KAT OCHOBOW ISl NAJIBHEWIIIETO OCBOEHHUS
KOMILUIEKCA TUCIHUIUIMH « MEHEKMEHT B TYPUCTCKON UHIAYCTPUN», « MapKETUHT B

TYPUCTCKOMN

WHIyCTPUN»,

«IIpoextupoBanue

TYPUCTCKO-PEKPEALOHHON

nesTenbHOCTH», «IIpaBoBOE peryiaMpoBaHUE TYPUCTCKOW JEATEIBHOCTH» U JIp.
nporpamMmbl 0akaaBprara no HamnpasiieHuo moaAroroBku 43.03.02 «Typuzmy».

3. IlepeueHb NJIaHHMpPYeMbIX pPe3yJbTATOB OO0y4YeHHUsI MO JUCHHILIAHE
(MOayJ110), COOTHECEHHBbIX ¢ HHANKATOPAMH J0CTHKEHUS KOMITeTEeH Uil

Koa no ®I'OC BO

NuaukaTop 10CTHKEHUSE

Pe3yabTarnl 00yyeHus no

JTUCHHUILINHE
[IpodeccronanbHbIe
TIK-9 [1K-9.1. Mzy4yaer TpeOOBaHMs TypHUCTOB, IPOBOJMT | 3HAET: MpoLecc  OOCIyKUBAaHWS
aHaIM3 MOTHMBAllMM CIOpOca HA  peajlu3yeMble | morpeOureseit Ha OCHOBE
TYPHCTCKUE IPOIYKTHL. HOPMATHBHO-TIPABOBBIX aKTOB, yMEET
[1K-9.2. PazpabatbiBaecT BHYTPEHHHE CTaHIApPTHl W | €r0  OpraHW30BaTh;  BHYTPEHHHE
peraMeHTsl  IPOLIECCOB  OOCIY)KMBAaHMS  Ha | CTAaHZAPTHI U PErJIAMEHTHI IPOLIECCOB
TIPEMIPUSITHN HHYCTPHHU TYpH3Ma. o0CITy)kMBaHWsT Ha  NPEIPUSITHA
I1K-9.3. OpraHu30BbIBaCT MPOIECC OOCIYKMBAHMS | MHIYCTPHHA  TypW3Ma,  IIPOIECC

notpebuTeneil Ha OCHOBE HOPMATHBHO-NIPABOBBIX
aKTOB, aHAIM3a PHIHOYHOTO CIIPOCAa M 3alpPOCOB U
MOTpeOHOCTEH TYpPUCTOB, APYTUX 3aKA3UMKOB YCIIYT.

[1IK-9.4. Oprannuszyer BeieHHME IIEPETOBOPOB  C
TYPHCTaMH, COIJIACOBAaHWE YCIIOBHH JIOroBOpa IO

peam3aluy  TYPHCTCKOTO  IIPOJAYKTa, OKA3aHHUIO
TYPUCTCKHX YCITYT.
[1K-9.5. OGecreunBaer HHPOPMAIFIOHHOE

KOHCYJITUPOBAaHHE M COIIPOBOXK/ICHUE KIIHEHTOB
TYPHCTCKOTO TIPEANPHATHSL.

TIK-9.6. OGecnieunBaer B3aNMOJICHCTBHUE c
TypareHTCTBaMu, TypOIepaTopamu,
AKCKYPCHOHHBIMHU Oropo, TOCTUHHIIAMU,
Hpe}alI/IﬂTHHMI/I MMM TaHUA, TpaHCl'IOpTHI)IMI/I

KaMITaHUAMH, KaCCaMU ITPOAAKN 6I/IJIGTOB, My3eiIMU U
HWHBIMH CTOPOHHMUMM OpraHru3alusaMu.

T1K-9.7. OcymecTBisieT MPEINPOAAKHBIN "
TOCTETIPOIAKHBIN CepBUC c coOMIoIcHIEM
CTaHIApPTOB KadyecTBAa H HOPM  OE30IaCHOCTH

KOMIUICKCHOI'O TYPUCTCKOT'O OGCJ’Iy)KI/IBaHI/IH.

OOCTy)KUBaHHUS TIOTpeOUTENeH Ha
OCHOBE HOPMAaTHBHO-TIPABOBBIX
aKTOB, aHAJIM3a PHIHOYHOTO CIIPOca U
3aIIpOCOB U IOTPEOHOCTEH TypUCTOB,
JPYTHX 3aKa39MKOB YCIIYT.

Ymeer: U3y4aTh TpeOoBaHMs
TYPUCTOB,  TNPOBOAWTH  AHAJH3
MOTHBAIlK CIPOCa Ha pealli3yeMble
TYPHUCTCKHE TIPOYKTHI;
pa3pabaTbIBaTh BHYTpPECHHHE
CTaH/APTHI ¥ PErJIAMEHTHI IIPOLIECCOB
OOCIy)KMBaHHMS HA HPEANPUSITHA
WHIYCTPHM TYpH3Ma; OpPTraHH30BaTh
BEJICHHE TEPEroBOPOB C TYPUCTAMH,
COIJIACOBATh YCJIOBHS JIOrOBOpa MO
pea3alyy TYPUCTCKOTO TIPOJYKTa,
OKa3aHUIO TYPHCTCKUX YCIYT.

Braneer HaBbIkamm: oOecriedeHHs
HHPOPMAITIOHHOTO

KOHCYJIbTHPOBaHHUS u
COITPOBOXJICHUA KJIIMCHTOB
TYPHCTCKOTO TPEAIPUSTHS,

B3aNMOJICHCTBUS C TypareHTCTBaMH,
TYpOIepaTopamMH, 3KCKYPCHOHHBIMH

6topo, TOCTUHHIIAMH,
TIPESATPUATHSIMA TIATAHWS,
TPAHCIIOPTHBIMU KaMITaHUSIMH,
KaccaMH TIPOJIKH OHJIETOB, My3esIMU
u HHBIMA CTOPOHHUMH
OpraHM3alMsIMK;  OCYIIIECTBICHHS
TIPEATPOIAKHOTO "
MOCTIENPOAAXKHOTO ceppuca ¢

COOJIIO/IEHHEM CTaHJapTOB KauecTBa
¥ HOpM 0€30I1aCHOCTH KOMILIEKCHOTO
TYPUCTCKOTO 00CITY>KUBAHHSI.

CryneHrsl,

3aBCPIINBIINC HN3Y4YCHHC

JIUCIUTUIAHBI

«Opranuzanus

TOCTUHUYHOU ACATCIIbHOCTH, JOJUKHBI: 3HAmMb. UCTOPHUIO CTAHOBJICHUA U PA3BUTHA




TOCTUHUYHOTO JI€Jla; COBPEMEHHOE COCTOSIHME W TMEPCIEKTUBBI PA3BUTHUSI PhIHKA
TOCTUHUYHBIX YCIYT; CUCTEMBI KJIACCU(UKAIIMU U TUIIOJIOTHUIO TOCTUHUIL U IPYTUX
CpPEACTB pa3MeIIeHUs; OpraHu3anuio, (GyHKIIMOHUPOBAHUE, B3aUMOCBS3U CITYXKO
FOCTUHUIl W JPYTUX CPEACTB pa3MELICHUs; apXUTEKTYPHO-IIJIAHUPOBOYHBIC
pemieHuss M TPEAMETHO-TIPOCTPAHCTBEHHYIO  cpedy;  TpeOOBaHHMS K
(GYHKIIMOHATBHBIM TIOMEIICHUSIM TOCTHUHUI] W JPYTHUX CPEJCTB pa3MEIICHHUS,;
WHXCHEPHO-TEXHUYECKOe O0OpyJOBaHME W  CHCTEMbl >KH3HeoOecreueHus
TOCTUHUIl U JAPYTUX CPEACTB pa3MEIICHUs, yMemsb: TPUMEHATh Ha MPAKTHUKE
pPaBOBblE M HOPMATHUBHBIE JOKYMEHTBI, PETJIaMEHTUPYIOIINE TOCTHHUYHYIO
JeATEIbHOCTh; OPraHU30BBIBaTh PabOTy (YHKIMOHAIBHBIX CIYXO TOCTUHHI] U
JIPYTUX CPEACTB pas3MenieHus, 3(h(HEKTUBHO HCIOJIB30BaTh UX (PYHKITMOHATLHBIC
MOMEIIECHHS, HKCIUTyaTHPOBaTh HMHXKEHEPHO-TEXHUYECKOE O0OpyJOBaHUE U
CUCTEMBI; 81a0emsb HABLIKAMU. OpraHu3aluu (YHKIMOHAIBHBIX MPOLECCOB B
FOCTUHULIAX W JPYTUX CPEICTBAX pa3MENICHUs, COOTBETCTBYIOIIMX 3alpocam
noTpeduTeNnei; MPUMEHEHHs CTAHIAPTOB B TOCTUHUYHOM J1€ATETbHOCTH.

4. CTpyKTYypa M coJep:KaHue y4eOHOM JUCIUITHHbI

4.1. O06beM yueOHOM TUCHMILIMHBI U BH/bI Y4e0HOH padoThI

O0BLeM 4acoB / 3a4eTHBIX ¢ IUHHIL
Bun yaeGuoii padoThi Ounas ¢popma OuHo-3204Has
¢popma/ 3aounan
dbopma
O0mas Tpy10eMKOCTb M CIUNITHHBI 72
(2 3a4. en)
O0si3aTenbHAasi ayAMTOpPHAast Harpyska (Bcero 24
4acoB),
B TOM YHCJI€:
Jlexuuu 10
CeMuHapcKue 3aHITHS -
[IpakTHyecKue 3aHATHS 14
JlaGopaTopHbie pabOThI -
Kypcosas pabota / KypcoBO# MPOEKT -
Hpyrue ¢opMbl OpraHm3anud y4eOHOTro Ipoiiecca -
(KOHTpONBEHBIE PA0OTHI, WHIAMBUAYATIbHBIC 3aHSATHS,
KOHCYJIBTAITUH U JIP.)
CamocrosiTeJibHasE  padoTra cTydAeHTa (Bcero 44
4acoB)
KonTtpoub 4
dopMa aTTecTaluu 3a4er

4.2. Conep:kaHue pa3aejioB y4eOHO! JUCHHILIUHBI

Pazgen 1. N'ocTUHHMIIA KAK TEXHOJIOTHYECKAsl CUCTEMA

Tema 1. «Opranuzanuss rOCTUHUYHOH JEATEJBHOCTH» KaK Yy4yeOHas
AUCHMILUIMHA: 1eJIb, COIEP:KaHUe M 3aJaHue Kypca. TepMUHBI U OINpeeeHuUs
MOHSATUWHOTO amnmapara «rocTenpuuMcTBo». ComepaHue OCHOBHBIX TOHSITHIM



TOCTUHUYHOTO X0351CTBa. L{enb kypca u cTpykrypa Kypca. ConepxaHue v 3a1a4u
Kypca.

Tema 2. MupoBbie TEHACHIUH U NEPCHECKTUBBI PA3BUTHS TOCTUHUYHOTO
xo3siicTBa. COBpEMEHHBIN 3Tall B Pa3BUTUU TOCTUHUYHBIX MPEANPUITHH MHUpA.
@opMbI  yIPaBICHUS TOCTUHUYHBIMU MPEANPUATUSMU B MHUpE. | OCTUHHUYHBIE
nenu: ux BUAbl. COBPEMEHHbIE TEHJCHIIMU PA3BUTHS MUPOBOIO TOCTUHUYHOTO
XO35IUCTBA.

Tema 3. @akropbl, BJUHAKIINE HAa Pa3BUTHE H TUIHU3ALMIO
FOCTUHUYHOr0 xo3siiicTBa. [lonstue «dakrops». X BAMsSHUE HA TUIMHA3AIUIO
TOCTUHUYHOTO XO3siicTBa. MecToHaxoxaeHue kak (aktop BiausHUsA. OCHOBHOE
Ha3HaueHne Kak (akxrop BmusHUSA. Cpok TpeObIBaHHMS Kak (aKTOp BIUSHUSL
Pexxum skcmmyaranuu kak ¢akTtop BiIMsSHHUS. EMKOCTh M 11€71b MyTEIIEeCTBUS Kak
(baKkTOpbI BIUSHUS.

Tema 4. CoBpeMeHHbII NOAX0A K KJIacCHPUKANMU NpeanpusiTHI
TOCTUHMYHOI'O X03M1HCTBA. [TpoOnemsr CO3J1aHUs MEKTYHApOIHOU
KJjaccudukanum TOCTUHHLI. OcobenHnoctu aMEPHUKAHCKOU CHCTEMBI
Kjaccudukanuu rocTuHUIl U Motenei. [loaxoasl k kiaccudukanuu roCTUHUIL B
pa3HbIx crpaHax mupa. Kimaccudukanus roctuani B ctpanax CHI'.

Tema 5. Xapakrepucruka OCHOBHBIX THIIOB CPEICTB Ppa3MelleHUs.
Tumnbl TOCTUHUYHBIX MPEANPUATHH B 3aBUCUMOCTH OT (DYHKIIMOHAJIHLHOTO
Ha3HaueHusa. TpeOoBaHUs K TOCTUHUIAM J€JIOBOrO HazHaueHus. TpeOoBaHUS K
TPaH3UTHBIM OTeNIsAM. TpeOoBaHMs K TOCTUHUIIAM, TTPEIHA3HAYCHHBIX JIJISl OT/IbIXA.

Tema 6. IIpuHUUNBI JAESATEJBHOCTH TOCTHHUYHOIO TMPeANPUATHA.
@opmbl  ynpaBieHUss TOCTMHHLIAMUM B Mupe. [IpuHuunel  ynpaBiieHUs
JEATEeIbHOCThI0 TOCTUHUYHOTO  mpeanpustus. JlokymeHtamuss B  pabore
TOCTUHUYHBIX MPEANpUITUNA, €€ BUAbl. [IpaBuna mpenocTaBiieHUsT TOCTHHUYHBIX
YCIYT.

Tema 7. CymiHOCTH YCJIYI TOCTENPUUMCTBA B TOCTUHMYHOM XO35HCTBeE.
Buabsl ycayr, mnpexocraBisieMbix oOtTejieM. [loHsATHE «TrOCTENPUUMCTBOY,
«YCIYyTW», «YCIYrd TOCTHHUYHOIO TMPEANPUATUS», KPUTEPUU  KaudyecTBa
TOCTUHUYHBIX YCIyT. Moaens rocTenpuMMCTBA HAa NPEANPUITUUA TOCTUHUYHOIO
xo3gaiictBa. Cpena rocrenpuumcTBa. Pecypcsl rocrenpuumMcrBa. Konnenunu
FOCTENPUUMCTBA. XapaKTepHble 0COOEHHOCTU yciyru. Crenudurka roCTUHUYHBIX
ycayr. Buabl yciayr B TOCTHHUYHOM IPEAIPUSTHH.

Tema 8. Oco0eHHOCTH JAeATEJbHOCTH TOCTHHUYHBIX Cayx0. [Togxonsl k
KJaccu(uKaIuy ciyx0 U OTACIIOB TOCTHHUYHBIX KOMIUTEKCOB. CoCTaB v (PyHKITUN
TOCTUHUYHBIX CITYXO.

Tema 9. Opranuzanus ¥ ynpapjieHHe NPeINPUATHIMU TOCTUHHYHOIO
xo3sgiicTBa. CylIHOCTh IpoIEcCa YIPABICHUS TOCTUHUYHBIM MPEANPHUSITHUEM.
[TonsiThe W TPUHLMIBI MTOCTPOCHUS CUCTEM YIPABICHUS B TOCTHMHULAX. THIbI
OPraHU3alMOHHBIX CTPYKTYP YIPABICHHS B TOCTUHUIAX.

4.3. Jlekuuu

Ne O0beM yacoB

Ha3zBanue Tembl
n/n Ounas ‘ Ouno-




(popma

3a04HaA
dopma/

3a04HasA
dopma

5 cemecTp

«Opranuzanus TOCTHHUYHOU e TENbHOCTH» KakK yueOHas
JTUCIIUIUIMHA: 1I€J1b, COJACPKAHNUE U 3a]1a4u. MUpOBBIE
TE€HJECHLWHU U NEPCIEKTUBBI PA3BUTHS TOCTUHUYHOTO
XO3IHUCTBA

@akTopsl, BAUSIOIINAE HA PA3BUTHE U TUITH3ALUIO
TOCTUHUYHOTO X03s11cTBa. COBPEMEHHBIH MOIX0 K
KJ1acCU(UKALMY TPEINPUITUA TOCTUHUYHOTO X0351CTBa

XapakTepHucTUKa OCHOBHBIX THUIIOB CPEICTB Pa3MEIICHHUS.
[TpUHIMIIBI 1eATeTPHOCTH TOCTUHIHYHOTO MPEATPUSTHS

CyurHoCTh yCIyT TOCTENPUUMCTBA B TOCTUHUYHOM XO3SMCTBE.
Bune! ycnyr, npenoctaBiseMbIx roctuHuiieil. Oco0eHHOCTH
JEATEIbHOCTH TOCTUHUYHBIX CITYKO

5

Opraau3zanus 1 ynpasieHUE IPEINPUATAIMHA TOCTHHUIHOTO
X03IUCTBa

Hroro:

10

4.4. TlpakTHyeckne / ceMUHAPCKHE 3aHATHUS

n/n

HazBanue TeMbI

O0LeM yacoB

Ounas
(popma

OuHo-
3a04HaA
dopma/
3a04HaA
dopma

5 cemecTp

['ocTuHHUYHOE X0341CTBO MHUpa HA COBPEMEHHOM JTarie.
MupoBbl€ TEHICHIIMY 1 EPCTIIEKTUBBI Pa3BUTHUSI TOCTUHUYHOTO
XO03IUCTBa

CoBpeMeHHBIH MOIX0 K KJIACCU(PHUKAINN TPEATPUATUN
TOCTHHHYHOTO X0351cTBa. DaKTOpPHI, BAUSAIONINE Ha PA3BUTHE U
THUIM3ALMs TOCTHHUYHOTO X035HCTBa

Opranu3zanys 1 yrnpaBjieHHe TOCTUHUYHBIM NPEAIPUATHEM.
OcobeHHOCTH OpTraHU3aIlui TPyJa B TOCTHHUYHOM XO3SIHCTBE.
ParonanbHas opraHuzanys Tpyaa pabOTHUKOB MPEANPUSTHS
TOCTUHHYHOTO X031 CTBa

OcobeHHOCTH OopraHu3aluy, yIIipaBJICHUA U TECXHOJIOTUN
O6CJ'Iy}KI/IBaHI/I${ B NPpCANIPUATHAX IMUTAHUA ITPHU TOCTUHHILIAX.
CprKTypa " COACPIKAHUC MTPOLECCA ITpUeMa U PasMCIICHUA
TOCTA

FOCTI/IHI/IHH B IIJIaHC ropoJia u TpC60BaHI/I$[ K UX 3JaHUAM.
COBpeMeHHHC APXUTCKTYPHO-CTPOUTCIIbHBIC TCHACHIIUN
T'OCTUHUYHBIX SHaHHfI

CoBpeMeHHbIe TPUHLUIIBI O)OPMIIEHUSI HHTEPbEpa U
JKCTepbepa roCTUHULL. JIM3aliH NpeaupUsITU HHIYCTPUU
rOCTENPUUMCTBA

OCHOBBI IIPOU3BOICTBEHHO-TEXHOJIOTHYCCKOM JIeATEITBHOCTH
CPE/ICTB Pa3MEIICHHSI




\ Hroro:
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4.5. JlabopaTtopHslie padoThl. He npeaycMoTpeHsbl.

4.6. CamocTosiTe/IbHASA

a0oTa CTYyJIeHTOB

O0BeM yacoB

Ounas OuHo-
Ne Haspanue pasgena / Bua camocrosTe 1bHOM ¢opma | 3a04yHas
n/m TeMbI patéoThI dhopma/
3a04YHas
dopma
S ceMecTp
CocTaBiICHHE TE3HCOB;
paboTa ¢ JEeKIIMOHHBIM
«Opranuzanus
. MaTepuasnoMm;
TOCTHHUYHOM
MOJATOTOBKA K CEMHUHAPCKUM
1. JNESITEIILHOCTHY KakK 4
3aHATUSIM,
y4yeOHas TUCIUIUIMHA: 1ICJTb,
MOJTOTOBKA K TEKYIIEMY U
COJIepXKaHUE U 3aJ]a4u
MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHHUH MO JTUCITUILINHE
CocTaBieHHE TE€3HCOB;
paboTa ¢ JTEeKIIMOHHBIM
MaTepHuaioM;
MupoBbl€ TEHICHIIMU U
MOATOTOBKA K CEMUHAPCKUM
2. | IepCTIEKTUBHI Pa3BUTHUS 4
. 3aHSATHIM,
TOCTHHUYHOI'O X031 CTBa
MOATOTOBKA K TEKYIIEMY U
MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHHH 10 TUCITUTIINHE
CocTaBieHHE TE€3HCOB;
pabota ¢ ITeKIIMOHHBIM
CoBpeMEeHHbIN MOIXO0 K MaTepHATIOM;
3 KJaccuuKauu MOATOTOBKA K CEMUHAPCKUM 4
" | mpennpuATHiA 3aHATHIM;
TOCTHHUYHOI'O X03SIHCTBa MOATOTOBKA K TEKYyIIEMY U
MMPOMEXYTOYHOMY KOHTPOJIIO
3HAHMH M0 TUCITUTLINHE
CocTaBiicHHE TE3UCOB;
paboTa ¢ JEKIIMOHHBIM
MaTepHaIoM;
@DaKTOpBI, BIUSIONIME HA
MOATrOTOBKA K CEMUHAPCKUM
4. | pa3BUTHE U TUMH3AIUSL 4
. 3aHATHSIM;
TOCTHUHHYHOT'O X031 CTBa
MOATrOTOBKA K TEKYIIEMY U
MMPOMEXYTOYHOMY KOHTPOJIO
3HAHUHU M0 JUCUHIUINHE
CocTaBjICHHE TE3HCOB;
paboTa ¢ JEeKIIMOHHBIM
MaTepuasoMm;
XapakTepuCTUKAa OCHOBHBIX
5. MOATOTOBKA K CEMUHAPCKUM 4

THUIIOB CPCACTB PA3SMCIICHUA

3aHATHSIM;
NOJrOTOBKA K TEKyLIEMY U
IIPOMEKYTOYHOMY KOHTPOJIIO




3HAHMH 10 TUCITUILINHE
CocTaBieHHE TE€3HCOB;
pabora ¢ JIeKINOHHBIM
[IpuHIUIIBI eI TETBHOCTH MaTepHaIoM;
6 TOCTHHUYHOI'O MOATOTOBKA K CEMUHAPCKUM 4
MPEATPUATHS 3aHATHIM;
MOATOTOBKA K TEKYIIEMY U
MIPOMEKYTOYHOMY KOHTPOJIIO
3HAHHH 10 TUCITUTIINHE
CocTaBiicHHE TE3UCOB;
CymHOCTh yCiIyr paboTa ¢ JeKIIMOHHBIM
rOCTETIPUUMCTBA B MaTepHaIoM;
7 | TocTHHMYHOM XO3SIHCTBE. MOJITOTOBKA K CEMHUHAPCKUM 4
Buast yenyr, 3aHATUSIM;
MIPEI0CTABISIEMBIX MOJIFOTOBKA K TEKYIIEMY U
TOCTHHUILICH MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHUHN M0 JUCHMILUINHE
CocTaBjICHHE TE3HCOB;
paboTa ¢ JTEeKIIMOHHBIM
Ocobennoctu MaTepHalioM;
8 JIEeATEIbHOCTH MOATOTOBKA K CEMUHAPCKUM 4
" | FOCTHHUYHBIX CITyK0 3aHSATHIM,
MOATOTOBKA K TEKYIIEMY U
MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHUHU 110 JUCLMIUINHE
CocTaBjieHHE TE€3HCOB;
paborta C JIeKIIMOHHBIM
Opranuzauus 1 ynpaBjieHUe MaTCpHAJIOM,
9 | mpermDRsISIM MOATOTOBKA K CEMUHAPCKUM 4
peanp .
TOCTHHHUYHOI'O X031 CTBa SQHIATIAM,
MOATOTOBKA K TEKYIIEMY U
MIPOMEKYTOUHOMY KOHTPOJIIO
3HAHHH 10 TUCITUTIINHE
OcoOennoctu opranmzanun | KoncnektupoBaHue;
Tpya HA NPEANPUITHIX COCTaBJICHUE OM3HEC-TIIaHa,
TOCTHHUYHOI'O OM3Heca. paboTa ¢ JTEeKIIMOHHBIM
PaGouee Bpemst paOOTHUKOB | MaTEPHUATIOM;
10. | npennpusTHS MOJrOTOBKA K CEMHUHAPCKUM 4
TOCTHHUYHOI'O XO3SHCTBA. 3aHATHSIM;
Hopmuposanne Tpyna Ha MOATOTOBKA K TEKYIIEMY U
MPEANPHUATHIIX MIPOMEKYTOYHOMY KOHTPOJIIO
TOCTHHHUYHOT'O X035 CTBa 3HAHUHU MO JUCHMUILUINHE
Hroro: 44
11 KonTpons camocTositensHol | Bee BuzbI pabot 4
" | paOOTHI CTY/ICHTOB
Hroro: 48

4.7. KypcoBbie padoThl / mpoekThl. He mpexycMoTpeHsl.

5. Metoanueckoe odecnevyenne, 00pa3oBaTeibHbIe TEXHOJIOTUH




[IpenonaBanue AUCHMIUIMHBI BEJETCS C MPUMEHEHHEM CIIEIYIOUIUX BHJIOB
00pa3oBaTeNbHbIX TEXHOJIOTHI:

— npobnemnoe obOyueHue: CO3MaHUE B TMPOIECCE UTEHUS  JICKIUU
npoOJEeMHBIX ~ CHUTyalluii W OpraHu3anus  aKTUBHOHW  CaMOCTOSITEIbHOU
NEATEIIbHOCTH CTYICHTOB.

— UHGOPMAYUOHHbBIE —~ MEXHONO02UU: UCIOJIb30BAaHUE  BJIEKTPOHHBIX
00pa3oBaTeNbHBIX PECYpPCOB TIPH TOATOTOBKE K JIEKIUAM, JIa0OpaTOPHBIM
3aHATHSIM; HUCIIOJNB30BAaHWE TMPU YTEHUM JIEKIUH y4eOHbIX (UIBMOB U
MYJIbTHMEUIHBIX TIpe3eHTaInii B mporpamMme Microsoft Power Point.

— MexHoNo2Usl 2PYNNno6o2o 00yYeHus: padboTa CTYJEHTOB B TPYIIE MPH
BBINIOJIHEHUN 3aJaHUM TMPAKTHYECKUX paldoT, HMCHOJb30BaHUE HA ayAUTOPHBIX
3aHATUSIX METOJI0OB TPYNIOBOM pabOThl (IMCKYCCHUH, TPYIIIOBOrO OIpoca,
B3aMMHOM TIPOBEPKH TPYIIN, pPEIEH3UpOBaHUE pabOThl TPYMIBI), pa3padoTKa
TPYNIOBBIX YYEOHBIX TPOCKTOB.

6. ®opMbI KOHTPOJISI OCBOEHH S YUeOHOI TUCIUIIUHBI

Texymias arrecranus CTyJEHTOB MPOU3BOAUTCS B JTUCKPETHBIC BPEMEHHbBIC
UHTEPBAJBI  JIGKTOPOM W  MpernojaBaTeslieM, BeIyIIMM CeMUHapckue /
nabopaTopHble paboOThl MO AUCIUIUIMHAM B Pa3IMYHBIX (opmax: 3ammra
ceMUHapcKkux / nabopaTropHeIX paboTr (ycTHas ¢opma), TECTUPOBAHUE;
KOHTPOJIbHBIE pa0OTBHI.

WTOoroBhIii KOHTPOJIH MO pe3yjbTaTaM OCBOCHHUS JUCIMIUIMHBI MPOXOJIUT B
dbopme ycTHOTO 3auera (ouHas Gopma).

Cucrema oleHMBaHUSI YYCOHBIX JOCTHMIKEHUW CTYACHTOB IO AWCITUILUIMHE,
OILICHOYHBIE CpEICTBA MPEICTaBICHBI B (POHJE OIEHOYHBIX CPEACTB K paboueii
nporpamme yuyeOHou aucuuiinisl (Ipunoxenue).

7. Y4eOHO-MeTOAUYECKOe " NMPOrpaMMHO-UH(OPMALIMOHHOE
ol0ecrneyeHye TMCUMIINHBI

A) ocHOBHas JiUTEepaTypa:

1. 3axapoBa, H. A. OcHOBBI TOCTHHMYHOTO Jeia: ydeOHoe mocobue /
3axapoBa H. A. — M. : Aii [Im Ap Menna, 2020. — 297 c. — ISBN 978-5-4497-
0308-8. — Texkct : »snexrponnsii // IludpoBoii obpazoBatenbHbI pecypc [PR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/93543.html (nara
oOpamenusi: 04.01.2025). — Pexum goctyna: i aBTOPU3UP. MOJIb30BATEIEH.

2. 3akoHomarenbcTBO B chepe Typusma: IlpaBuna mpemoctaBiieHUs
TOCTHHHYHBIX YCIYT, KiIacCU(HKaIMs TOCTUHUII, HAI[MOHAJIBHBIE CTAHIAPTHI B
obsiacTi TOCTUHHYHOTO cepBrca B Poccuiickoit denepanun (Ha 01.09.2023 r.). —
MockBa : dunancel u cratuctuka, 2024. — 112 ¢. — ISBN 978-5-00184-100-5. —
Texcr : anextponHsiii / Jlanb : 3nexkTpoHHO-OMOMMOTeuHast cucrema. — URL:
https://e.lanbook.com/book/370871 (mara oOpamenus: 04.03.2025). — Pexum
J0CTyTa: JJIsl aBTOPH3. MOIH30BATEINCH.



B) nonoJiHuTE/ILHAS JTUTEPATYPA:

1. BunorpanoBa, M. B. Opranuzanuss ¥ [JIaHUPOBaHUE JIECSITEIBHOCTU
npeanpusatuid chepsl cepBuca / M. B. Bunorpagosa. — M. : [lamkoB u K, 2014. —
448 c.

2. Bonk, E. H. CepBuc : opranuzaiiusi, ynpaBjieHHE, MapKETUHT : y4eOHHUK
st 6akanaBpoB / E. H. Bonk, A. U. 3eipsinoB, A. A. JlumnuHckas. — M. : J[amkos
u K, 2017. — 249 c.

3. Enpumona, FO. M.  Cneumduka  opraHuzaniii ¥ TEXHOJOTHH
oOcnmyxuBaHusi TocTUHUYHOTO (oHma: yueb. mocobue / FO. M. Endumosa,
A.T. UBonra, K. IO. MuxaiinoBa, T. A. Pagumayckac. — CraBponons : AI'PYC
CTaBpoImosbCKOro roc. arpapHoro yu-ta, 2016. — 76 c.

4. Conory6oBa, I'. C. Opranuszainus, HOPMUPOBAHHME M OIJiaTa TpyJa Ha
OpeAnpUsSTUSIX  Typu3Ma M TOCTHHUYHOIO  XO3SMCTBA :  y4yeOHUK  /
C.T. Conory6oga. — CII6. : U1 Uutepmeaus, 2017. — 384 c.

5. retinronsn, b. U.  CoBpemeHHBIE  TOCTMHWUYHBIE  TEeXHOJOTUU  /
b. . lreiinronsu. — HoBocubupcek : M3a-s0 HI'TY, 2014. — 176 c.

6. benukosa, M. I1. TexHoJIOTHUS TOCTHHMYHOW JEATEIBHOCTH :  yueO.
noco6ue / U. I1. benukosa. — CtaBpormons, 2014. — 88 c.

7. bypnaxoga, I'. JI. Opraau3anus rocruanunoro jaena / I'. JI. Bypnakosa. —
M. : ®nunTa, 2014. — 88 c.

8. BapuBona, B. C. Opranuzarusi roCTHHHYHOTO Om3Heca : y4eb. mocoome
st ByzoB /  B.C.Bapupoma, IO.M. Endpumona, K. IO. Muxaiinona,
S. A. Kapnayxos. — CtaBpomnoJib, 2015. — 167 c.

9. JIluxoneros, B. B. TexHomoruss TOCTHUHUYHOTO  XO3sicTBa :  yueO.
noco6ue / B. B. Jluxoneros. — CII6. : UL UaTepmeaus, 2017. — 288 c.

10. Oprasms3amus TOCTHHHYHOTO jena : ydeOHoe mocobume / H. C.
Ponuonosa, E.B. Cy066otuna, JI. O.I'nmaroneBa, E. A.Bwicoruna. — CaHKT-
[TerepOypr : Tpourkuii moct, 2023. — 352 ¢. — ISBN 978-5-4377-0016-7. — Tekct
: anexTponHbii // udpoBoit obpazoBarensubiii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/129202.html (nata obpamenus: 24.01.2024). —
Pexxum pgocrtyna: i aBTOpU3up. Mojab30BaTeIEH.

11. ToctunuuHoe neno : yuyeoHoe nmocodue / U. ®. Urnarbesa [u ap.]. —
Cankr-IlerepOypr : M3narensctBo PITIY um. A. U. TI'epuena, 2020. — 300 c. —
ISBN  978-5-8064-2876-0. — Tekcr : oanexrponubeii // Iludposoi
obpazoBarenbHbii  pecypc  IPR SMART : [caliT]. — URL:
https://www.iprbookshop.ru/131700.html (mara oOpamenus: 04.01.2025). —
Pexxum noctyma: st aBTOpU3HP. MOJIb30BATENCH.

12. OcHOBBl Typu3Ma ¥ TOCTHHUYHOW JESATENBHOCTH : Yy4eOHO-
MeTou4ecKoe mocodue s odyuatomuxcs 1 Kkypca oOpa3zoBaTesbHONU MPOTrpaMMBbl
OakanaBpuaTta 1o HampasiieHHt0 noaArotoBku 43.03.02 «Typusm». — JloHenx :

JloHetnkas akajgeMusi yIpaBleHUss U TocyaapcTBeHHOU ciyx0b1, 2020. — 190 . —
Tekct : anextponubiii // Ludposoit obpazoarensHbiii pecypc IPR SMART :
[caiit]. — URL: https://www.iprbookshop.ru/123495.html (mata oOGpamieHus:
04.01.2025). — Pexxum octyma: it aBTOPU3HP. MMOJIb30BaTEIICH.

13. AcrtaxoBa, FO.I'. ToctuHuuyHoe peno : ydyeOHOe TmocoOWe ISt



CTyAeHTOB Bcex ¢opMm o0yuenusi HampaBiaeHus 43.03.02 «Typuszm» /
ActaxoBa 1O.I'., BonbmynoBa T. B. — Jluneuk : Jluneukuid rocyapCTBEHHBIM
texHuueckui ynusepcutetr, ObC ACB, 2022. — 65 ¢. — ISBN 978-5-00175-098-
7. — Tekct : sanexrponnsiit // LludpoBoii odbpazoBarensublii pecypc IPR SMART :
[caiit]. — URL: https://www.iprbookshop.ru/120895.html (mata oGparmieHus:
04.01.2025). — Pesxum nocrtyma: I aBTOPU3UP. MOJIb30BATEIICH.

14. Osuapenko, H. Il Opranuzanuss TOCTHHHUYHOTO Jena : ydeOHoe
nocoobue mist 6akanaBpoB / OBuapenko H. II, Pyaenko JI. JI., bapamok U. B. —
M. : JamkoB u K, At ITu Op Menua, 2018. — 204 c. — ISBN 978-5-394-02514-3. —
Tekcr : snextponnsii // Lludpooit oOpazoBarenwvHblii pecypc IPR SMART :
[catiT]. — URL: https://www.iprbookshop.ru/75213.html (mata oOpamenus:
04.01.2025). — Peskum qoctyma: IjIsi aBTOPU3UP. MOJIb30BATEICH.

B) UHTepHeT-pecypcehl:

1. Bectauk TIMP — BeCTHMK HMHIYCTPUU TOCTEHPHUUMCTBA [DJIEKTPOHHBIM
pecypc]. — Pexum mocryma @ http://www.pir.ru/vestnik.— 3ari. ¢ skpana. — [lata
obpamenus: 23.02.24.

2. Obunmanpaeii  caiit  kxypHaia PROOtens gms  PROdeccuonanos
FOCTUHUYHOTO  Jena  [DneKkTpoHHbId  pecypc]. —  Pexum  goctyna :
http://media.prohotel.ru/novosti/32.html. — 3arn. ¢ skpana. — Jlara oOparieHus:
23.02.24.

8. MaTrepua/JIbHO-TeXHHYECKOe o0ecneyeHue JUCHUTITHHBI

JlekUMOHHBIE  3aHATUSA: AyJWUTOPHs, OCHAILECHHAs IPE3CHTALHOHHOM
TEXHUKOW  (MyJIbTUMEAMIHAS  JOCKa,  KOMIIBIOTEP/HOYTOYK)  KOMILJIEKT
AJIEKTPOHHBIX MPE3EHTALMI, HACTEHHbIE KAPThI, aTJachl.

[IpakTuueckue pabOThI: ayAWTOpHs, OCHAIEHHAs MPE3ECHTAIMOHHON
TEXHUKON (MPOEKTOp, 3KpaH, KOMIIBIOTEP/HOYTOYK) KOMIUIEKT 3JIEKTPOHHBIX
IPE3EHTAlM, HACTEHHBIE KapThl, aTJIaChl, KOMILJIEKTBl YEPTEKHBIX HTHCTPYMEHTOB,
KaJIbKYJISITOPBI.

[Ipouee: pabouee MecTO MpenojaaBarelisi, OCHAIIEHHOE HOYTOYKOM C
noctynoMm B MHTepHeT, paboune MecTa CTYyACHTOB, OCHAIIEHHbIE KOMIBIOTEpaMU
(HoyTOyKamu) c goctynoM B HMHTepHeT, mnpenHa3sHaueHHbIe i padoThl B
uH(}OpMaIMOHHOW 00pa30BaTeIbHOM Cpeie.


http://www.pir.ru/vestnik

9. JIucT 1OMOJTHEHUH U N3MEHEeHU

Ne
n/n

JlaTa
BHECEHHUA
u3MeHeHus /
JIOMOJTHEHHS

OcHoBanue

Conep:kanue usmMeHenus /
JAOTOJIHEHU S

Jluua, noaTBep:KIaoIue
H3MeHeHHue / TOMOoJTHEeHne

3aBeqyromui
kadenpoii
reorpaduu
(®UO,
MOJIITUCH)

Jupexrop
WHCTHUTYTa
€CTCCTBEHHBIX
HayK
(®UO,
TIO/IITHC)




